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                 
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                



     

         

       

        

     

  

     

   

      
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            

    

            

               

            

               

        

           

how               

    what    why       
               

            

            

           

          

  

                

           

             

             

             

           

           

               

               

              

              

               

 

           

           

           

           

         

          

          

           

    

     

         



                 

         

              

        



   

            

           

            

           

           

           

             

           

          

   



          

            

              

           

          

            

          

            

        

         

                

            

            

             

              

                

 

           

            

            

               

 

             

              

              

              

           

           

       

     

         



              

             

            

               

          

            

              

                

              



 

           

            

            

            

           

            

            

              

               

 

             

           

           

          

          

           

             

                

      

           far below expectations   far
above expectations             

              

             

     

    

               

            

                 

                  

          

             

  

              

             

            

     

         



         

               

           

           

            

             

         

            

          

             

    

               

              

            

               

               

        

 

         

          

              

            

             

  

            

           

              

              

                  

              

            

            

            

  

               

              

           

          

           

            

           

           

             

              

          

          

      

     

         



   

             

            

            

              

              

            

              

           

           

       

        



            

              

           

            

          

          

           

           

             

               

              

              

          

            

              

               

                

              

             

             

             

     

            

            

            

                 

              

                

              

            

              

                

                 

              

      

     

         



               

              

             

              

              

               

              

       

               

           

             

            





 

            

             

            

           

           



           

             

        

             

            

              

            

            

    

               

                

            

             

             

     

               

                

           

              

       

   

             

      . . .          

            

       

     

         



            

              

             

               

   

 



  

  



  

  

  

  

    

  

  



  

  

  

   

  

  

  

  

   

   

    

 

   

  

       

  

   

   

    

   

      

       

  

        

         

  
       
     
       >             

  



     

         



             

                 

   . . .           . . .

          

            

                

           

           

             

               

              

             

             

             . . . 

              

           

           

          

            

              

    

                  

. . .          

. . .     . . .    . . .    

                 

           

 . . .

 

       

 



      

           

     

       

      

 

          

          

        

         

              

        
      
          



     

         



        

      

     


               
                
                 
    

 

             
                  
        

  
 

 
 

           . . .     
        . . .        
              
            

 

                
           . . .     
. . .       . . .  . . .   
              
         

  


 


               
               
                
         

 

                 . . .  
                 
          . . .    
           


                     
                   
     

 

              . . .
               
              
                
       . . .     


   


               . . . 
                
       . . .      
                 
    

 

                 
            
      

                    . . .  
. . .                  
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              

              

            

                

              

               

              

             

                

          

             

             

             

          

              

            

             

     

           

              

             

               

              

     

                   

            

               

             

               

            

           

     

           

            

            

              

             

         

     

         



            

           

              

              

           

                 

                 

. . .               

 . . .               

   . . .          

              

                  

 

  

              

             

               

                

               

            

            

      

                

                

          

              

              

           

            

             

             



               

          

            

         

 

         

                

                 

               

               

     

 

     

         



              

            

              

              

         

             

         

    

              

            

             

             

             

              

                

               

            



          

              
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               

                 

            

          

                

             

                

              

            

         . . .   . . .   

             

                

 

                

             

                  

 

           

                

               

              

               

               

            

               

            

             

                

    

     

             

        

              

          

     

         



. . .   . . .          

       . . .         

              

        

 

              

               

               

               

          

            

    

              

             

              



 

               

             

         . . .   

  . . .    . . .        

              

             

                

            

. . .            

              

           

              

  

 

                  

              

        

            

            

                

            

           

             

           

              

           

     

         



        

 


   

                       
. . .                
      . . .         
                    
                  
                   
 

 

                    
                  
         

                     
                
        

 

                    
            

  


                 
                
              
              
             


 

         . . .      
               
               
 

          . . .              
        . . .      . . .    
. . .                  
           

 

                    
                   

                        
                        
  

 

               

  
 

 . . .             . . . 
                 
        . . .         
. . .  

 

               
         

          . . .   . . .       
              
     . . .     . . .
            

 

. . .                  
     . . .             
        . . .      . . .     
                    
  

  
 

 . . .          . . .     
. . .          . . .     
    

 

               

Continued

     

         
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   

  


 . . .    . . .     . . .        
            . . .          
                  
                  
      . . .        
 

 

           . . .         
       



     

         



                

     . . .            

              . . .   

. . .  

              

           

             

           

              

        

  

            

               

                  

                

             

             

             

            

    

. . .    . . .    . . .    . . . 

        . . .       

     . . .         

 

    

           

             

                  

            

             

           

                

               

        . . .       

                

      

    

             

         

          

              

     

         



           

         

. . .             ï   
               

      . . .         

                

. . .

 

           



. . .                

             . . .   

. . .              

                    

        . . .

 

    

               

              

    . . .            

  . . .         . . .   

                

       

   

             

            

            . . .

                

            

               





            

           

             

             

              

           

                

     

         



               

        

             

          

             

              

             

              

     

               

             

             

           

           

               

            



         

              

          

            

              

           

            

          

           

          

            

               

          

           

              

               

               

             

 

            

            

           

             

             

             

             

             

             

             

  

        

             

     

         



              

       

        

              

           

            

            

            

             

     

            

               

          

               

              

         

          

               

            

          

             

          

             

              

            

          

                

             

           

  

  

           

              

             

            

             

                

          

            

            

 

          

              

          

            

           

          

     

         



            

               

             

          

               

 

           

            

         

         

         

             

             

                 

 

              

             

             

              

            

            

              

              

           

           

             

             

                

             

                 

            

    



            

                

               

               

             

              

            

             

              

 

             

            

           

              

     

         



             

               

              
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               

              
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            
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  

               
           
  

              
    

                
         

            
   

     

         



 ò                 
       

               
     

             
  

            
  

               
            
    

                
             


              
     

              
               
        

           

                
     

              
           


                  
             
     

             
     

               
     

                  
           


               
          
  

              
       

                 
              
        
  

                
           
  

                
     

                
          
  

                 
               
   

              
           
  

     

         



 ñ              
    

            
           


             
  

                 
        
  

               
            
 

                  
            


               
          


              
             
   

              
          


              
      

               
             
   

           
  

              
        

             
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